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PUBLI C HEARI NG
LOS ANGELES, CALI FORNI A

MONDAY, APRIL 26, 2010; 10:03 a.m

- 000-

M5. OVERPECK: Good norning, everyone. First, I'd like to
apol ogi ze. W don't have a m crophone, so if everyone coul d
stay up front, and when you speak, speak really loudly so that
our court reporters can get everything.

My nane is Destie Overpeck, and |I'mthe Chief Counsel for
the Division of Worrkers' Conpensation. This is Carrie Nevans,
the Adm nistrative Director

We are here today for the hearing on the proposed
El ectroni c and Standardi zed Medical Treatnent Billing
Regul ati ons. Qur Regul ations Coordi nator is Maureen G ay.
| f you have brought any witten cooments, feel free to hand
themto her, and she will take them back up for us. Any
witten coonments that you want to submt can be submtted up
until five o' clock today. You can fax themor e-mail themto
us, as well.

The hearing today will continue as long as there are
peopl e present to testify. However, | anticipate it won't go
on too | ong today based on the small nunber who have signed in.

So the purpose of the hearing is to receive conments on

t he proposed regul ati ons, and we wel cone any conments you nmay
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have about them Please be sure to restrict your comments to
the regulations. We will carefully review anything that you
tell us orally or in witing, and we'll consider whether or not
addi tional changes need to be nmade, based on your conments.
When you cone up to give your testinony, please give a
busi ness card, if you have one, to the court reporter, and then
be sure and say your nanme and who you' re speaking on behal f of.
Al right. So we have a sign-in sheet, and I'"'mgoing to
go through the nanes of those who have checked off that they
want to speak, but after we do that, if anyone el se wants to
comment, that's fine, too. So we'll make sure everyone can
have a chance to speak.
So the first is Sandra --
MS. SHTAB: Shtab.
OVERPECK:  Sht ab.
SHTAB: Ckay. Am | standing?

OVERPECK: kay. Stand right here and speak |oudly.

5 5 &

SHTAB: Here's ny card

SANDY SHTAB

Good norning, everyone. Thank you so nuch for having this
hearing. |I'msorry there isn't a bigger turnout. | was really
excited and thinking there would be a | ot of people here

tal ki ng about e-billing.
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I"'mw th Heal thesystens in Tanpa, Florida. W're a
Phar macy Benefit Manager, and we provi de adjudication services
to many clients in the State of California. W are really
supportive of the e-bill regulation. W're very excited about
it, and actually, we were eagerly anticipating this com ng out.

We attended | ast week (inaudible). They had a really big

THE REPORTER |'m sorry?

M5. SHTAB: |'msorry.

-- last week, AIABC. Please don't ask ne to tell you
what that stands for right now.

W did do a little session on e-billing regulations and
tal ki ng about what's working, what's not working, what has to
happen in the system One of the recurring thenmes was that you
need to have econony of scale when you're putting these
processes into place, and there's a huge financial investnent
t hat happens in the technol ogy.

So to date, we have just Texas and M nnesota wth
mandatory e-billing requirenents. Those two states were
present |ast week at that conference, and they talked a little
bit about the penetration that they're seeing. Even though
they do have a mandatory requi renent, Texas has had it for two
years now, and they are sonewhere, | believe, A an MDonal d
sai d, around 80-percent penetration.

Now, M nnesota inplenented back in July of |ast year, and

STATE OF CALI FORNI A
WORKERS' COVPENSATI ON APPEALS BQOARD




10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

what they're at by the end of the year was 3 percent, and that
was mandat ory.

So we heard testinony around that, and understandi ng that
there are challenges for a lot of providers to put these
processes into place, you know, we think that it's really
i nportant that when you're putting these regulations into
pl ace, that there's a period of tine where the inplenentation
allows for the devel opnent that's necessary, getting the word
out to providers, and then also making that switch to a period
of time where it is optional to do it, but then noving to
mandatory at sonme point in the future.

So what we are recomending is that in adding this
18-nmonth i npl enmentation period after adoption of the rule, that
there be an additional period, whether it be six nonths, one
year, two years, | don't know what the right period of tine is,
but to nmake that requirenment nmandatory.

There's a ton of noney that's being infused into the
system for health care information technol ogy, including
el ectroni c nedi cal records and attachnents, and agai n,
under st andi ng what our financial status is as a nation, we
don't want to put anyone out of business in the process, yet we
do want to realize the benefits of this technology. If you've
got payers and providers that are putting in the investnent,
let's make it equitable for everyone so that either, A there's

an exenption process for those little guys who do very little
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in work conp, you know, we don't want to hurt them but at the
sane tinme, you' re continuing to perpetuate paper, and we really
want to get away frompaper. And | think the only way to do
that is to put into place sone mandatory regul ati ons that have
conpliant regulations attached to them

Does that -- | hope that nakes sense.

M5. NEVANS: Do you think it's going to be easier once we
-- once we transition over to RBRVS codes and get rid of the
old CPT codes?

M5. SHTAB: You know, that's a whole other -- that's a
whol e other topic, and I'mafraid | can't comment on that at
this point in time because our core business is pharnacy.

M5. NEVANS: Okay.

M5. SHTAB: Which is, you know, really what | can only
speak to at this tine.

M5. NEVANS: Yeah.

M5. SHTAB: But | will say that understanding in 2012 that
there's going to be changes that happen with I CD 10 and
changi ng the el ectronic standards fromthe 4010 to the 5010,
there are a ot of things that are going to be happen --
happeni ng around that tinme. So that, let's say we were
inplementing this regulation in -- what nonth is it now? |It's
April -- let's say Septenber, you know, in a good year, and
t hen you have 18 nonths. So, we're getting closer to that 2012

date. And | think if everybody's noving towards technol ogy
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really being the key to save us noney in the long run, let's
nmove in that direction as a whole. That's really the point I'm
trying to make here.

The other piece that we'd really like to see addressed --
by the way, | just wanted to point out a little tidbit of
information fromthe CVS website, which | understand is part of
the regul ations. There were sonme reports that were attached
t hat showed what the tinme frames were on connectivity and
el ectronic remttance advice. There are about, according to
the CVM5S website, 95 percent or greater of all nedical providers
have established el ectronic connectivity with Medicare. So in
t he space of cl earinghouses, you' ve got -- you know, there's --
there are a | ot of conpanies out there that are hel pi ng connect
t he physicians or the nedical providers to the payers, and |
think that if we nove in that direction of nmaking that a
mandatory requirenent, you'll see significant savings to the
system as a whol e.

Now, that being said, there is one piece here in that
current regulation that | wanted to point out, which is the
15-day rem ttance advice, and that, in itself, could be
probl ematic for a | ot of payers because you' ve got third party
medi cal billing conpanies that are the conduit between the
physician's office and that -- the insurance carrier of the
sel f-insured, and when you are tal king about marrying up these

systens where you' ve got a bill comng in electronically, an
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adj udi cati on systemthat works that bill through the rules for
that state or that service, and then transmtting that bill to
the ultimte payer, there has to be a reconciliation process on
their end. And then com ng back to where that check is cut,

15 days may not be enough tinme for a |lot of payers, and may
also ultimately wind up with a | ot nore denials because they're
trying to make sure that they neet that requirenent. And I
think that's counterintuitive to what we're trying to
acconpl i sh here.

M5. OVERPECK: The time period's in the statute

M5. NEVANS: Yeah, it's in the statute.

M5. SHTAB: It is? GCkay. Well, then, that is what it is,
| guess. (kay.

So, those were really the points that | wanted to nake
here was regarding the tine frame, which it sounds |ike is not
negoti able at this nonent.

M5. OVERPECK: Not for us.

MS. NEVANS: No.

M5. SHTAB: But definitely if there could be sonething
built in that either extends the tinme frame for inplenentation
and nmake it mandatory up front, or make it optional for that
period of tinme, and then nove to mandatory wth some sort of
conpliance around it in the future, |I think that it would be
very favorable to a | ot of providers and payers.

M5. OVERPECK: Thank you for your comments.
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MS. SHTAB: That's all | have. Thank you so nuch.

M5. OVERPECK: So, we don't show anyone else with a check
of yes, but is there -- please, cone on up.

M5. WKLER Let ne get a business card. Sorry about
that. Okay. | don't think anyone will have a probl em hearing

me. | have a | oud voi ce.

LI NDA W KLER

I wanted to kind of piggyback on Sandra -- is that your
name?

M5. SHTAB: Yes.

M5. WKLER: -- on Sandra's conmmrents.

M5. OVERPECK: Can you say what your nane is, please?

M5. WKLER MW nane is Linda Wkler, Wi-k-l-e-r. |'m

w th Endeon, which is one of those cl earinghouses that connects
providers to payers. | don't knowif |, one hundred percent,
agree with Sandra, to be honest. No disrespect. | don't think
you need that long of an inplenentation period. This is not
anything that different, out of box. This is providers sending
bills electronically. W provide a solution where the provider
could just fax the attachnents, which is why this is such a
paper-intensive type of industry. But we provide a solution
where the provider can just fax it, which is a lot of -- may

not be sophisticated, may not even have practice managenent or
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HR, but they all have fax nmachi nes.

So we provide a portal at no charge for providers to
literally just fax their attachnents in. W marry it wth the
e-bill and send it to the payer.

| also don't feel that the 15 days is an issue for the
remttance advice, especially the workers' conp payers that are
usi ng our connectivity with the providers. |If they have to
route it to a third party for bill review, we can route it to
that third party, bring it back to the payer for adjudication.
All this is done electronically, and get those rem ttances out

t he door, preferably electronically.

So, I -- 1, you know, as |I said, no disrespect, but I
think that -- that the amount of tine is absolutely within
reason, and | think it should be mandatory. | think we've got
to start reducing our costs. And everything that you do -- the

nore paper that you're involved with, the nore your costs are
going to stay high. | nean, besides the earth part, the trees
and all that, if you just even ignore that, just the costs for
m grati ng paper processes is very costly wth postage and the
manual processes of paper.

So | just wanted to kind of like -- for the record, Endeon
is already doing this. W're doing it in Texas; we're doing it
in M nnesot a.

So we are well-positioned to be able to really look at it

el ectronically and start getting rid of the paper, both in the
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ERA's, the remttance advice, as well as on the front end wth
attachnments.

M5. NEVANS: Wy has M nnesota seen so few of thenf

THE WTNESS: Well, partly is the connectivity with -- the
bi ggest -- the biggest payer in Mnnesota is Corvel, and Corvel
and | were very, very close to doing it where the providers
woul d be able to fax. It's a great solution. | nean, they can
upload froma hard drive, but they can fax. And that's really
the key. And Corvel -- we were right in the mddle of
negoti ating the deal, and Corvel said, "W want it for free,"
and | said, "I can't do that. |I'mgiving you significantly
reduced costs, but | can't do it for free." So that kind of
left the providers in a lurch wwth --

M5. NEVANS. They then had to submit the bill with the
paper wor k?

M5. WKLER  They had to either submt the bill with
paperwork on paper, or they didn't really have a neans. Most
providers are not technically savvy enough to just send
el ectronic attachnments. They need a vehicle. Either our
portal, where they can fax it, or upload it to our portal and
we can marry it. So nost providers don't have the technica

savviness to just be able to send an attachnent electronically

with a bill.
So I think that -- you know, | think Texas is really -- of
course, Texas has been at it longer. So, you know, | have the
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sanme statistics in Texas, about approximately 80 percent.

| al so know about M nnesota, and | think one of the
problens really is because their |argest payer, Corvel, is just
not connected, but I'mstill working on it.

M5. OVERPECK: Thank you, Linda.

M5. WKLER: And | represent California innmnm -- in ny
conpanies, so I'mvery interested in these regulations. So
t hank you for allowing ne to speak.

M5. OVERPECK: Thank you.

MS. NEVANS: Sure.

M5. OVERPECK: |Is there anyone else who would |ike to make
a comment ?

(No response.)

MS. OVERPECK: No?

Ckay. So what we're going to do is we'll go off the
record, but we'll keep the hearing open until 10:30 to see if

anyone el se cones in.

(Wher eupon, a recess was taken.)

M5. OVERPECK: Let's go back on

So nobody el se has cone, but has anyone deci ded perhaps
they'd like to make any coments?

(No response.)

M5. OVERPECK: In that case, we'll close the hearing. 1I'd
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like to remind you that you have the opportunity until
five o' clock today to file any witten coments. W take them
as seriously as we take oral comments, and you'll need to get
t hem however, either E-mail or fax, up to our office in
Cakl and.

And thank you all for com ng and for your thoughts today,
and the hearing is now cl osed.

(The Public Hearing concluded at 10:30 a.m)

* * *
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REPORTER S CERTI FI CATE

I, DAWN M RYAN, hereby certify that the foregoing is a
full, true and correct transcript of the proceedi ngs taken by
me in shorthand on the date and in the natter described on the

first page hereof.

Dat e /'s/ DAVWN M RYAN
Hearing Reporter

Wor kers' Conpensation Appeal s Board
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